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QUESTION 1 
1.1 Describe the aspects of good ethics that should be maintained by a Somatologist.  
                                                                                                              (3)                                                                                                                            
1.2 Provide motivation on how you would appropriately prepare your client prior to a 
wax treatment.                                                                                         (3) 
1.3 Describe what contaminated waste is and how it should be carefully disposed of 
following a waxing treatment.                                                                    (5) 
1.4  Explain the difference between disinfection and sterilization and provide three 
(3) examples of when sterilization and disinfection methods are used during and 
after waxing treatment                                                                              (5) 
1.5 Poor posture can lead to muscle fatigue and poor removal techniques and 
repetitive strain injury. Explain how you can avoid personal injury by positioning 
equipment, materials and client during a treatment.                                     (4) 
1.6 Provide reasoning on why it is necessary to keep accurate records of all services 
or treatments provided in the salon.                                                           (2) 
                                                                                                                     [22] 
_____________________________________________________________ 
 
QUESTION 2 
2.1      Referring to the cross section of the hair follicle below. Briefly describe the name       
and function of each of the numbered areas.                                                       (18) 
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2.2    State the difference between vellus and terminal hair                                (10)  
2.3    Tabulate the characteristics of hot and cold wax under the following headings: 
2.3.1  Ingredients                                                                                            (4) 
2.3.2  Method                                                                                                 (4) 
2.3.3  Speed                                                                                                   (2)    
2.4     Identify five (5) Contra – indications to waxing                                         (5) 
                                                                                                                    [43]                                           
 
QUESTION 3 
3.1     Identify three (3) temporary methods of hair removal and three (3) “permanent” 
hair removal methods.                                                                                    (6) 
3.2     Identify the three stages of hair growth and evaluate the role of waxing in 
relation to what happens in each stage.                                                           (13) 
3.3     Elaborate on protection as a function of hair.                                           (6) 
3.4     Identify two (2) factors that have an influence on the growth of hair.         (2) 
                                                                                                                    [27] 
 
QUESTION 4 
Mrs. Van Heerden is a wealthy 38 year old, suburban housewife with diabetes. She has 
been on Hormone Replacement Therapy just over 6 months since her diagnosis of very 
over active and unstable oestrogen levels.  She has found that her hormones have still 
not stabilized and is considering changing her medication. Her skin is sensitive, looks 
and feels fragile to add to that, she has developed new coarser hair on her chin which 
she has never had prior to the HRT. She suffers terribly with ingrown hairs especially in 
her bikini area from shaving and would love to try intimate waxing. She has come to 
your health clinic for her regular wax treatment but needs information on other 
alternative treatments for her chin, she is desperate. 
4.1 Explain to her why diabetes is normally regarded, initially as a contra-indication to 
waxing and why caution is taken.                                                                   (3) 
4.2 How would you adjust your treatment for this client bearing in mind that her skin is 
sensitive and slightly fragile and possibly thin.                                                  (2) 
4.3 Identify and explain two (2) alternative treatments of hair removal that you could 
offer her which has semi to long term effect, and which would be best suited for her, 
consider her ethnicity, time and budget.                                                         (7)                                  
4.4 Explain to your client four (4) main causes of ingrown hairs and treatment.       (6)                                       
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4.5 Provide her with four (4) contra-actions she might experience during treatment.(4) 
4.6 How would you maintain sanitization of your equipment and work station after each 
treatment and why it is important to do so.                                                         (3)   
4.7 Relate home care advice to Mrs. Van Heerden and why it is imperative to adhere to 
it.                                                                                                          6X½= (3) 
                                                                                                                    [28] 
 
 
                               
 
 
 
 
 
 
 
 
 
 
 
 
 
